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Background Information 

 

The purpose of this item is to present the transportation access fee for 2012-2013. The 
students requested a new shuttle route to the Town Center.  Based on the number of hours 
the shuttle would run, the cost would increase the per credit hour fee by $0.23 or a total fee 
of $4.08. 
 
The transportation access fee increase for 2012-2013 was proposed by a university-wide 
committee and endorsed by the President, and is being presented to the Student Life and 
Facilities Committee for review and approval. 
 

 

Supporting Documentation 

 

 Transportation Access Fee 



SHUTTLE BUS PROGRAM 
 

REVIEW AND RECOMMENDATIONS FOR FEE ASSESSMENT COMMITTEE 

 

 

 

Background 

 

The University of North Florida commenced its first shuttle bus system in mid-August of 2007 after 

nearly a year of concept development, design and final selection of an operator.  The initial per credit 

hour fee was set at $3.85 and has been maintained without increase for the last five years. 

 

The service was immediately embraced by the students and every year there has been ridership of 

well over a million passengers. Some minor adjustments have been made to improve the system but 

the basic core program remains as initially designed.  However, a significant change is intended for 

the summer of 2012. 

 

The current system operates two separate routes Monday through Friday; a North route serving lot 18 

and lot 14 with a single stop in the campus core at the library and a South route serving UNF Hall, 

The Fountains and The Crossings with stops along the loop road and at the library.  There is also 

service from lot 53 to the residence areas on Sunday evenings.  There is no shuttle service when 

classes are not in session. 

 

The 2010 Master Plan suggests the campus could be better served with all busses being assigned to 

one route, a direct run from UNF Hall to lot 18 and return and eliminating all entries into parking lots 

except at UNF Hall.  This requires the construction of a new road behind the baseball stadium to 

allow access directly from the loop road to the lot 18 area and construction of additional shuttle pull-

off locations along the loop road.  This suggestion was vetted by a transportation consultant and the 

Master Plan assertion confirmed.  Internal discussions have resulted in approval of this direction with 

the road to be constructed over the next few months using the transportation fund available balance 

and the single route system implemented starting with summer term 2012. 

 

The 2011-12 year is the fifth and final year of the contract with American Coach Lines of 

Jacksonville to provide the shuttle service at UNF.  There is an allowance to extend the contract up to 

an additional five years and all are in agreement this extension should be exercised. 

 

However, a request for a Town Center shuttle for fall, spring and summer B terms (37 weeks) 

running 36 hours per week (10am to 4pm Monday – Thursday and 11am to 3pm Friday – Sunday) 

has been assessed and if implemented would require an additional $0.23 per credit hour fee (per 

credit hour fee of $4.08).  

 

Recommendations 

 

Add a Town Center shuttle route to the shuttle system.  Increase the transportation 

access fee by $0.23 to $4.08 per credit hour. 


